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CLARK RECEIVES THE CERTIFICATE
“BEST IN INTRALOGISTICS” FOR THE S-SERIES

EDITORIAL

Rolf Eiten
President & CEO
CLARK Europe
GmbH

Dear readers,
I am pleased to present to you the second issue of our customer magazine “CLARK Forklift News”.
In the current edition, we introduce our new four-wheel electric forklifts to you for the very first time. With the EPXi range,
with capacities from 2.0 to 3.2 t, we want to offer customers
who previously only used IC powered forklifts a quiet and
environmentally-friendly alternative.
The EPXi is in no way inferior in performance, and delivers
acquisition costs comparable with the IC powered version.
As always, at Clark we deliver on high-quality and reliability
with an excellent price/performance ratio. The EPXi has a
convenient and generously sized operators compartment with
fully directional controls and intuitive control elements. This
ensures that the operator can do his job safely and without
becoming prematurely tired. With the EPXi operators can
expect a familiar, powerful and robust vehicle, with which they
can achieve high efficiency in both indoor and outdoor use.

Innovation
coupled with
high functionality
and ergonomics
For combustion engine forklifts from the S-series,
Clark skilfully combines proven system components with innovative systems that increase safety
and efficiency of use while reducing material handling costs. As part of this year‘s IFOY Award, Clark
has received the “Best in Intralogistics” certificate
for developing the S25L LPG forklift.
After putting the S25L LPG forklift through its paces the panel of
expert judges concluded: “The Clark S25L is an ergonomically
designed, low-maintenance and high-performance forklift for
intensive applications. The vehicle is easy to operate and offers
plenty of space for the operator. With its special display, remarkable cabin and a range of affordable options, it is a forklift for
every taste and every application. That‘s exactly what a customer
wants from a combustion engine forklift.”
Lower emissions thanks to new Ford engines

With the EPXi, we at Clark want to usher in a new electric
forklift era that focuses on the needs of our customers. This
means that it is just the beginning. Let‘s not reveal any more
at this stage.
We wish you lots of reading fun

The DBS system increases safety and handling
performance

Rolf Eiten
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Late last year, the S-Series was equipped with a Ford LPG level 5
engine. These engines offer very good acceleration and powerful
operation with extremely economical fuel consumption. By decoupling the engine, transmission and drive axle, Clark has reduced
vibration and noise to a minimum, allowing the driver to concentrate on his work, stress free.
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Quick & Görlich,
Büro für Kommunikationsdesign GmbH
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Also new and standard equipment is the DBS system. With this
system, Clark increases the safe handling of goods and generally increases the safety of the forklift as well. With the aid of
the DBS, the steering axle of the vehicle is stabilised in such a
way that the danger of tipping when cornering is reduced, thus
improving driving behaviour.
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Confirmed by experts: The S-series by Clark is exactly what customers want from an IC powered forklift

New workplace concept

Safety systems reduce the risk of accidents

The S-series with load capacities from 2 to 3.5 tonnes scores
points with an ergonomic workplace concept. This ensures that
the driver can work without becoming tired throughout his entire
shift. For example, Clark has optimised the entry and reduced
the distance from the step to the driver‘s seat. By using the large
handle rail, the driver can easily reach the driver‘s seat of the
spacious interior with just one step.
The ergonomic controls allow the truck to be controlled effortlessly. For a good all-round view, not only was the driver‘s protection
roof redesigned, but the front panelling was also lowered and
the Upright design optimised with a very slim centre cylinder and
nested upright profiles. Since December 2018, Clark has also
been offering various cabin variants. These range from a simple
cab roof to a full cab ensuring that the driver can work comfortably indoors and outdoors, even under the harshest climatic
conditions.

Additional safety systems that Clark offers for the S-Series
include load-weight measurement, an automatic tilt stop when
putting the lift mast into a vertical position (Vertical Upright System), a speed limit, an automatic electric parking brake for safe
hill starts, a direction switch integrated into the hydraulic lever, so
the driver can change direction without changing hands and for
safely driving in reverse a car-like camera system that gives the
driver an optimal view of all activities in his track when driving
backwards. A 5-inch TFT colour display, the central information
system of the S-Series, provides the driver with information about
all important vehicle parameters. In addition, the display is used
for on-board diagnostics and has password-protected access for
service purposes.
Extensive extra equipment
Clark offers the S-Series with numerous options that allow
customers to tailor the vehicle to their specific application needs:
an additional USB charging port, a Bluetooth radio, armrest-integrated mini-levers, a comfort cab with a heater, a two-piece
side door, a Blue Safety Light, to name just a few. Various Upright
versions are also available for the S-Series, such as a quadruple
upright (Quadmast). These are ideal for loading and unloading
containers and simultaneously loading and unloading from high
racks, for example.
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CLARK INTRODUCES A RANGE OF NEW ELECTRIC FOUR-WHEEL FORKLIFTS TO THE MARKET

It doesn‘t
have to be
combustion

Clark has launched a new range
of electric four-wheel forklift
trucks capable of taking on
combustion forklifts, not just
in terms of power, but also in
terms of cost. The EPXi performs its tasks just as reliably
as a comparable diesel or LPG
forklift and the cost of purchase
is also on par with that of an IC
Forklift. The EPXi electric forklift is therefore the quiet and
eco-friendly alternative for customers who have so far decided
against an electric vehicle.
In many fields of application, which were
once considered a purely combustion engine domain, today’s electric forklifts ensure at least the same high efficiency. The
reason why many operators still decide
against electric vehicles is the often higher
procurement costs. With the EPX20i-32i,
Clark has now designed an electric forklift
that can also match an IC version in terms
of price. The vehicle is equipped with just
the right solid technology required for
heavy handling, and for ergonomic and
safe use. Expensive gadgets, which are
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superfluous for most applications, have
been eliminated, thereby creating excellent value for money for the owner.

clearance due to their larger front wheels.
This is particularly advantageous for use
on uneven floors, hall transitions or ramps.

Reliable all-rounder

High handling performance and
efficiency

The EPX20i-32i counterbalance trucks
are available with load capacities from
2.0 to 3.2 tonnes. As environmentally
friendly all-rounders, they score points in
indoor and outdoor use, i.e. everywhere
where high availability is key, such as in
logistics, mechanical engineering, the
automotive industry, the chemicals and
plastics industry, and in food retail. These
sturdy electric forklifts have a high ground

Powerful and reliable operation is possible
with a low-maintenance 15-kW traction
motor. 48 Volt three-phase technology ensures very good acceleration and
high top speeds. Thanks to the environmentally friendly and quiet electric
motors, the forklifts are ideal for use in
mixed areas. Three independent braking
systems – electric brake, operating and

The EPX20i-32i can take
on a combustion version,
both in performance and
procurement costs
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parking brake – guarantee high operating
safety. The electric brake is equipped
with a recovery system. This system feeds
energy back to the battery every time
the brakes are applied, ensuring high
efficiency by extending the shift life of the
vehicle and conserving power. With the
standard ramp function, the truck can be
precisely and safely controlled on inclines
and loading ramps. The EPXi also scores
points in maintenance: Simple on-board
diagnosis is possible via error codes. For
maintenance work, the back cover can be
easily removed, giving quick access to all
maintenance and wearing parts.
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Robust design
Just like all Clark vehicles, the EPXi range
is designed in line with the tried-andtested “Built to last” concept. It stands for
a solid and functional design with high
quality components for reliable operation
throughout the life of the forklift. This
starts with a fully welded compact frame,

continues with the stable steering axle and
ends with the robust upright and solid fork
carrier construction.

No expense is spared for the driver’s
comfort and safety

The trucks are available with super-elastic
or pneumatic tyres and standard equipment includes two protected headlights,
combined rear lights with brake light
and reversing lights. Numerous options
ensure adaptation to individual use such
as non-marking tyres, audible reverse
alarm, fork adjustment or side shift, and a
driver‘s seat with armrests and guards.

The ergonomic operators compartment
offers the driver an intuitive operating
concept with the best view of the load
and forks. The wide and lowered foot step
as well as a hand rail allow the driver
easy and safe entry. The foot space is
spaciously designed, so that even drivers
with large feet wearing safety boots have
plenty of room. Thanks to the automotive
pedal layout, the vehicle can be operated
intuitively and safely. The tilting steering column and the comfort seat can
be individually adjusted. Thanks to the
raised seating position and the nested
rail profiles of the upright, excellent allround visibility is guaranteed. Using the
ergonomic operating levers, the forks can
be precisely controlled. An LCD display
supplies all necessary information in
real time. Two individually programmable
operating modes (turtle and normal) allow
adaptation to the respective application.
Easily accessible storage compartments
and the easily accessible parking brake
round off the driver‘s cab.

EPX25I
The raised seating position in combination with the
nested rail profiles of the upright ensures excellent
all-round visibility

EPX20i / 22i / 25i / 30i / 32i

Load capacity:
max. 3.200 kg
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Lift height:
max. 7.315 mm

Driving speed:
max. 18 km/h

Battery output:
48 V / max. 780 Ah

Drive motor output:
15 kW
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CLARK FORKLIFT TRUCKS IN USE AT REDERIJ KEES IN AMSTERDAM, NETHERLANDS

Green Logistics for Town
and Warehouse
Rederij Kees supplies goods to restaurants in the
heart of the city of Amsterdam. An electric cargo
barge as well as electric transporters and biogas
trucks serve as means of transport, with which the
logistics provider wants to reduce the CO2 load in
the inner city. For in-house logistics, the focus is
also on the colour green. A Clark high-reach forklift truck SRX14 as well as an electric manual lift
truck WPio12 with lithium-ion battery ensure that
Kees delivers smooth and clean material flow.

The Dutch logistics company operates from two sites in Amsterdam. One warehouse is located near the hypermarket, another at
the company headquarters north of the city. Beer from two local
breweries is stored here as well as snack products and accessories for beer pump systems. “More than twenty suppliers use
the storage facility as a city hub,” explains Jan Morren, company
director. “They deliver their goods to us, and we take care of
bundling as well as delivery to customers.”
For in-house logistics, Kees has been relying on Clark forklift
trucks since 2018. The logistics company had not been happy
with the previous equipment supplied by a competitor. “We often
had to put up with downtimes and therefore could not deliver
on time,” clarifies Edwin van Oostende, warehouse manager at
Rederij Kees. “That is a knock-out blow in the logistics business.
Therefore, we looked for a new supplier and found Clark.” The
Clark dealer, Bakker Heftrucks BV in Purmerend, recommended
Kees a Clark high-reach forklift truck SRX14 with a load bearing
capacity of 1.4 t as well as a manual lift truck WPio12 with a load
bearing capacity of 1.2 t and lithium-ion battery for unloading and
reloading, as well as commissioning of orders.

Lifting and moving with the WPio12 is powered only by electricity. No manual accelerating or braking is needed.
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Clean and ergonomic warehouse logistics
The warehouse has high rack shelves (HRS) with 500 spaces for
pallets as well as preparation spaces for dispatching goods in
front of the rack aisle. The HRS has three levels with a storage
height of 4.50 m. Goods on the lower level are moved using manual lift trucks. “The WPio12 makes this child’s play,” comments
van Oostende. “Lifting and moving is done electrically in contrast
to conventional manual lift trucks, which use muscle strength.”
Neither accelerating nor braking is done manually. When the tow
bar is released, the vehicle brakes automatically. The machine
has a turning radius of only 1.390 mm making it extremely
manoeuvrable.
The environmentally friendly manual lift truck can be operated
up to three hours with a fully charged battery, which can be
recharged intermittently without any problems. Up to 60 % of battery capacity can be reached again within 40 minutes. “With up to
1,000 charging cycles, the maintenance-free battery gives almost
double the service life of block batteries,” so Ronald Bakker,
managing director at Bakker Heftruck.
High productivity with good energy balance
The high-reach forklift SRX14 is responsible for loading and
unloading higher shelving levels. With a maximum lift height of up
to 10.5 m, this becomes child’s play. Its working aisle width of
only 2.75 m and high residual carrying capacity makes it the ideal
operational vehicle for moving different types of pallets and loads.
Thanks to 360° steering control (the operator can choose either
180° or 360° steering) and using shorter forks, the vehicle can
be perfectly manoeuvred through the rack aisles even with European pallets. Kees is very happy with the high-reach forklift truck.
“You can always rely on the Clark vehicle,” says van Oostende.
The high-reach forklift truck is fitted with AC three-phase motor
technology, which ensures powerful and low noise operation.
Kees can rely on maximum availability of the forklift due to the
sideways exchange of batteries. Energy is reloaded by means of
regenerative braking when releasing the accelerator pedal, when
changing driving direction or pressing the service brake.

The SRX has lowering protection as standard to ensure safe handling of loads. This
allows the secure transport of loads even if they protrude over the wheel arms because
of their width.

High ergonomics and sensitive handling
The vehicle also has a lot to offer in terms of ergonomics:
This begins when boarding via the generously designed step.
The driver’s workstation offers the operator excellent leg and
headroom. The height-adjustable steering column and the seat
can be individually set for the driver. The suspended seat, together with the cushioned driver position, makes sure that vibrations
impacting on the driver are reduced. Operating the mini lever,
integrated via the armrest, ensures simple and ergonomic control
of the drive and lift functions. All hydraulic functions can be operated with fingertip control and allow intuitive and sensitive forklift
operation within a narrow shelf aisle. The electric control also
scores points here. “This makes the vehicle extremely manoeuvrable and easy to operate,” explains Edwin van Oostende. Bakker
Heftrucks gave us expert advice. We are very happy with the
Clark vehicles with regards to reliability, performance and ease of
operation. And Bakker Heftrucks is a partner we can rely on one
hundred percent.”

A functional ergonomics concept for the SRX ensures
that the operator need not do any superfluous movements and that driving instructions can be carried out
swiftly and safely.
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NEW SPARE PARTS CENTRE AND ASSEMBLY PRODUCTION IN DUISBURG

Clark gets
for the future
In September 2018, a new spare parts centre was
opened at the Clark site in Duisburg. We spoke with
Markus Jöckel, Director of Parts Sales & Truck Admin and
Karl Hielscher, Director of Logistics, to explain why the capacity
of the European headquarters had to be expanded and what current
challenges the truck manufacturer faces.

Mr. Jöckel, you have been working in the forklift business
for more than 25 years. What fundamental changes have
you noticed in the spare parts sector?
The demands on efficiency and speed have increased significantly due to the internet. Customers expect us to react immediately
to every enquiry and deliver within the shortest possible time. In
addition, both retailers and customers are keeping fewer stocks.
How have you reacted to that?
With PartsProPlus Inhouse, we have developed a very professional
electronic catalogue system through which retailers can conveniently order spare parts online. In addition, the Totalift business
– the spare parts business for external brands – has consistently
grown. We can now access more than 220,000 codes. We are
also reacting more flexibly to orders: Orders received by 5 pm
are sent by express delivery to customers within Germany and
delivered the following day by midday. Today, we usually deliver
directly to the dealer’s service technician or customer service car.
Previously, the spare parts went to the retailer first.

Clark spare parts centre facts
Size of the spare parts centre: approx. 1,920 m2
Office space:
approx. 320 m2
Concourse space:
approx. 1,600 m2
High rack warehouse (HRL): 1,080 pallet spaces
Shelving system:
400 sections with Ø 8 shelves
Kardex warehouse shuttle:
approx. 130 trays
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How many parts do you currently stock in Duisburg, and
what is the availability?
We currently keep a total of 23,000 articles in stock. The availability is above 95 percent.
Why has the parts business at Clark grown so much?
Clark has gradually expanded the product range in the past years.
As a result, of course, the spare parts business has picked up
speed. In addition, the Totalift business contributes a large share
to sales. In 2018, turnover amounted to just under €6 million (5.5
million turnover in 2017).
Which goals have you set yourself for the future?
We want to further expand the product portfolio and increase
turnover accordingly. At the same time, the customer should
continue to benefit from a good price-performance ratio.

Markus Jöckel began his career as a
wholesale and foreign trade merchant
at Klöckner. He joined Clark in 1991 and
worked on expediting at Clark Central
Parts. He gained further experience in
the parts business from 2003 to 2006
at Intrupa as Head of Customer Service.
His passion for “green” forklifts drew him
back to Clark in 2006, where he significantly spearheaded the
development of the spare parts business. Since the beginning
of 2019, Markus Jöckel has been responsible for spare parts,
purchasing and Clark’s Materials Handling Department as
Director of Parts Sales & Truck Admin.
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The space-saving Kardex warehouse shuttle

The shelving system

Mr Hielscher, as the new Director of Logistics, you were
also instrumental in setting up the new spare parts centre.
Why were additional premises needed?
By expanding our capacity by more than 40 percent, we not only
wanted to absorb the growth in the parts business and improve
the efficiency of our logistics processes, but also create space for
the planned assembly process.

Which Clark product should be assembled in Duisburg?
We will start first with the production of our SRX reach truck.
Most of this has been co-developed by our design department in
Duisburg and most components of this vehicle come from Europe.

9

To what extent have you been able to improve logistics
processes?
The new spare parts warehouse is optimally designed for our
needs - also with a view to the future. It consists of a high rack
warehouse for bulky goods, such as our pallet trucks, a double-storey shelf warehouse for fast-moving and medium-sized
parts and a Kardex warehouse shuttle for stocking small parts.
And will the assembly production then be housed in the
former spare parts warehouse?
Exactly. But there are still cabins for our workshop area and
cardboard boxes here.
When will the new assembly production start?
We are still in the middle of the planning phase. I have just come
back from Korea where I had a very close look at the assembly
line set up. Based on the insights gained, we now have to draw a
quintessence for our own assembly line, then rebuild and set up
our premises and hire production workers.

Customer enquiries are
processed as quickly as
possible. The team led by
Markus Jöckel also works
closely together
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The high rack warehouse

Karl Hielscher has been employed at
Clark since 2013. Firstly as a manager
in the Service and Warranty Department.
Since 2019, as Director of Logistics, he
has been responsible for all in-house
logistics, the shop, the spare parts warehouse and customer service for direct
sales. Hielscher began his forklift career in 1992 at Mitsubishi
Caterpillar. In 1998 he joined Toyota Materials Handling.
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With the PPFXS20 pallet truck, the driver stands at 45°
to the direction of travel and can therefore work ergonomically and comfortably in both directions of travel

CLARK EXPANDS ITS PRODUCT RANGE WITH NEW PALLET TRUCK

Maximum load handling efficiency
Clark has launched a new pallet
truck. The compact truck with
the model name PPFXS20 has
a load capacity of 2,000 kg and
extends the Clark product range
in the field of storage technology.
The pallet truck with integrated platform
is especially designed for loading and
unloading lorries, transporting loads as
well as picking various goods. The truck is
also ideal for loading and unloading lorries
via ramps. The bevelled chassis prevents
snagging or jamming at ramp transitions,
ensuring safe and efficient ramp travel.
The maintenance-free and enclosed 2.5
kW three-phase traction motor with a
top speed of 12 km/h and the powerful
2.0 kW lift motor of the PPFXS20 ensure
maximum efficiency when lifting and

lowering loads. Thanks to the high battery
capacity of 375 Ah, the trucks achieve
optimum battery life even in demanding
applications. The pallet truck is optionally
available with lateral battery replacement.
Fast and easy battery replacement via a
roller bed ensures maximum truck uptime.
The ergonomic controls can be used intuitively by both left-handed and right-handed people for fatigue-free operation. The
fully electric power steering is particularly smooth and allows precise and safe
manoeuvring even in confined spaces. The
automatic reduction of the travel speed as
well as the twin caster wheels ensure a
high degree of safety when cornering.
For handling and horizontal transport over
long distances, the side entry offers maximum comfort and safety for the driver.

The fully electric power steering is particularly smooth
and allows precise and safe manoeuvring even in
confined spaces

The driver can lean comfortably against
the padded backrest. The driver‘s platform is fully suspended and guarantees
vibration-free operation so that the driver
can concentrate on his work. The rounded
fork tips allow for quick threading into
the pallet, thereby contributing to a high
goods turnover.

For handling and horizontal transport over long distances, the side entry offers the driver a high level of
comfort, as he can get on and off the truck quickly and
safely
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EUROPEAN CLARK HEADQUARTERS IN DUISBURG REPOSITIONS ITSELF

A powerful team
for the future
The new management
team at Clark Europe
GmbH: from left to right
Stefan Budweit, Director
Sales & Marketing,
Andreas Krause, COO,
Rolf Eiten President &
CEO, Markus Jöckel,
Director Parts Sales &
Truck Admin and Klaus
Krentscher, Director
Technical Support

With effect from January 1,
2019, Clark Europe GmbH, headquartered in Duisburg, Germany,
has reorganized its management
team in the operating business
segment as well as in sales
and marketing. This move was
necessary to equip the company
for the future and in particular
to set the course for the planned
assembly production at the
Duisburg location.
Rolf Eiten, President & CEO of Clark
Europe, has handed over the management
of the operational business to Andreas
Krause, in order to be able to concentrate
better on strategic business development
for the future. As the new COO (Chief
Operating Officer), he will in future be
responsible for spare parts, order processing, technical support, IT, the European
development centre and logistics at the
European headquarters. Krause has been
with Clark Europe since 2008 and most
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recently held the position of Technical
Director. Andreas Krause, for his part,
passes the baton on to Klaus Krentscher,
who previously worked as a manager in
the R&D department and played a key role
in the development of the new Clark S-Series. In future, the Marketing division will
be the responsibility of Stefan Budweit,
who will then be responsible for all sales
activities as Director Sales & Marketing.
In the course of planning an assembly production, the position of Director Logistics
was newly created. Karl Hielscher, formerly
in charge of warranty and service at Clark,
will take over this area of responsibility.
Hielscher‘s future tasks include not only
the entire internal logistics, including the
supply of parts for the future production
line, but also the workshop, the spare
parts warehouse and customer service for
direct sales, which Clark has established
for the Duisburg region since last year.
Hielscher has taken over the spare parts
warehouse division from Markus Jöckel,

the former Director Parts & Distribution
is now responsible for sales and order
processing of spare parts as well as for
purchasing. As Director Parts Sales &
Truck Admin, Jöckel is also responsible for
the order processing department of Clark
Industrial Trucks.

With the new strategic
positioning of our management
team, we want to optimally
position ourselves for the future
challenges in the market so that
we can better meet the requirements of our customers
,
explains Rolf Eiten, who continues to be
directly responsible for Sales and Finance.
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SOLUTIONS FOR EFFICIENT MATERIAL FLOW

CLARK at the LogiMAT 2019

This year’s LogiMAT, which took place from 19th
to 21st February in Stuttgart, broke another visitor
record with over 60,000 international trade visitors. Clark Europe was amongst 1,624 exhibitors
from 42 countries. The manufacturer of material
handling equipment used the 17th international

trade fair for intra-logistic solutions and process
management to present product innovations such
as the low-platform truck PPFXS20, the four-wheel
electric lift truck of the GEX series as well as the
IFOY Award 2019 nominated S-Series.

The outcome of the trade fair was most favourable for CLARK
Europe. Many contacts with potential customers and suppliers
were established and talks were held with dealership candidates.
Trade visitors showed interest amongst other in combustion
engine forklifts of the S-Series, but especially in the Clark electric
four-wheeled forklift of the GEX production series with load
capacity of 2 to3 t. With excellent performance data regarding
operational speed, acceleration and climbing power, the vehicles
are as efficient as comparable forklift trucks with combustion
engines. The robust equipment also impressed with its 101°
steering, which allows it to turn on the spot like a three-wheeled

forklift. With these vehicles, Clark also demonstrated to trade
visitors its expertise in the electric sector.

“At the LogiMAT we showed our customers that we are
in a position to offer the best possible solution for their
respective transport operations with our wide-ranging
performance spectrum. The trade visitors’ positive feedback to our trade stand showed, that we are on the right
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The low-platform truck
PPFXS20 with a load
capacity of 2 t and
integrated driver-stand
platform was premiered
at the LogiMAT.

track from a pure manufacturer of industrial trucks to a
service provider. This means that we now need to evaluate the discussions, develop newly made contacts and
continue working to improve our performance portfolio,”
explains Rolf Eiten, President & CEO Clark Europe GmbH.
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Montse Padrós CEO der Serema S.A. (6. V. li.) mit ihrem
Team in Rubí, Ba r celona

SEREMA IS NEW CLARK DEALER IN SPAIN

Clark Europe expands
sales in Barcelona
With Serema S.A., Clark Europe GmbH has found a new
sales partner for Spain. The
experienced materials handling
specialist based in Rubí, Barcelona is taking over the sale and
service of Clark materials handling equipment in the Barcelona
region.
On the occasion of signing the contract,
Rolf Eiten, President & CEO of Clark
Europe GmbH, said: „We are delighted
to have found in Serema a partner with
many years of experience in the materials
handling business who can competently
support our customers in the Barcelona
region. With this strategic partnership, we
can further expand our presence in Europe
and explicitly in the Spanish market“.
With Serema, Clark now has a total of 10
dealers in Spain.
Montse Padrós, CEO of Serema S.A.,
commented on the partnership with Clark:
„We are delighted to be part of the Clark
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family now. Clark has not only made a
name for itself with more than 100 years
of know-how in the field of materials
handling equipment, but today also stands
for a wide range of counterbalance and
warehouse trucks as well as a high degree
of professionalism. Clark‘s striving for high
product quality and durability is perfectly in line with our principles of working
closely with our customers, providing them
with professional and efficient advice
and always offering them a high quality
technical service“.

Competent partner with high quality
standards
Serema S.A. was founded in 1986 and
has its headquarters in the Catalan city of
Rubí in northeastern Spain, about 32 km
from Barcelona. The company premises
include an office building with offices for
employees and a training room, a modern
workshop, a warehouse for the rental fleet
of around 200 trucks and a spare parts

warehouse with around 6,000 parts. With
a total of 17 highly qualified and committed employees – including seven service
technicians – the company is a reliable
and competent partner for its customers.
Its core business includes the sale, rental
and servicing of new and used industrial
trucks. Serema is an ATEX specialist and
has an ATEX-certified technical team that
specializes in carrying out professional
repairs on explosion-protected trucks. As
a Clark dealer with more than 30 years
of experience in the market, Serema will
offer its customers not only complete
materials handling solutions, including
the delivery of test trucks, but also sound
advice and a comprehensive range of services relating to Clark materials handling
vehicles.
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CLARK INVESTS 4.6 MILLION US-DOLLAR IN THE U.S. HEADQUARTERS IN LEXINGTON

S-Series for the
USA will be from
U.S. Production
in the Future

Clark plans to expand its North American headquarters in Lexington, Kentucky. A third production
plant will be put into operation at the location in
the future, where the S-Series combustion engine

counterbalanced trucks for the U.S. market will be
produced. The investment volume amounts to 4.6
million U.S. dollars. Series production is expected
to start this summer.

Clark plans to expand its North American headquarters in Lexington, Kentucky. A third production plant will be put into operation
at the location in the future, where the S-Series combustion engine counterbalanced trucks for the U.S. market will be produced.
The investment volume amounts to 4.6 million U.S. dollars. Series
production is expected to start this summer.

plant. In order to meet the growing demand for electric and internal combustion engine industrial trucks, Clark plans to produce
almost 80 percent of its products for the U.S. market in Lexington
in the future.

Dennis Lawrence,
President & CEO of
CMHC, wants to make
the company fit for the
future by expanding the
Lexington production
facility

Since Clark built the first petrol-powered forklift in 1917, thereby
revolutionising material handling, the company has produced
more than 1 million forklifts. The inventor of the forklift truck
opened its first headquarters in the Bluegrass State in 1974. The
company relocated its headquarters in 1985 to its present location in Lexington. The current product range for the U.S. market
includes a complete range of electric and combustion engine
counterbalance trucks, narrow aisle trucks, warehousing technology and a comprehensive range of services.

“The expansion of our Lexington facility is an important step in
positioning Clark for the future,” said Dennis Lawrence, President
& CEO of Clark Material Handling Company in the USA. “With the
expansion of production, we want to further improve our processes, avoid waste and shorten throughput times. We would like to
exceed the expectations of our customers and push our global
growth.”
This is already the third expansion of Clark’s Lexington site in
four years. As early as 2017, Clark started operating a new R&D/
Engineering Centre in the USA, after production was expanded
in 2016 to include high-volume models from the closed Mexican
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Press conference on the occasion of the site expansion: Front left to right: Terry Gill,
Secretary of the Kentucky Cabinet for Economic Development, Dennis Lawrence,
President & CEO of CMHC, Linda Gorton, Mayor of Lexington, Bob Quick, President of
Commerce Lexington
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CLARK MATERIAL HANDLING COMPANY IN THE USA AT THE PROMAT 2019 IN CHICAGO

Smart, strong, safe
The PROMAT took place in Chicago from April 8 to
11, 2019. A total of 1000 exhibitors from industry
and commerce presented their innovations in the
area of logistics and materials handling on 37,000
m² of space.

With 49,718 visitors, ProMat 2019 was the largest in the event’s
34-year history, up 11 percent from 2017. This year’s exhibition
was attended by participants from 145 countries and six continents, allowing the fair to enjoy growing global relevance. Visitors
to PROMAT included key decision makers from virtually every
branch of the manufacturing and supply chain.

For logistics experts, the PROMAT, which takes place every two
years, is the largest industry event in North and South America.
That’s why the Clark Material Handling Company from Lexington,
Kentucky also used the trade show platform to showcase their
company and product range.
Under the motto “Smart Strong Safe” the American Clark branch
displayed the S-Series internal combustion engine counterbalance
trucks, the Clark lithium-ion ECX four-wheel electric forklift, the
WPL25 lithium-ion battery hand pallet truck and a new HWXE
pedestrian stacker.

CLARK IS ONE OF THE TOP EMPLOYERS IN KENTUCKY

Clark employees
appreciate their
jobs
The Clark Material Handling Company, located in
Lexington, is one of the best employers in Kentucky. This is the second time that the Kentucky
Chamber of Commerce and the Kentucky Society for Human Resource Management (KYSHRM)
have certified the forklift manufacturer for being
the “Best Place to Work in Kentucky.” Clark also
received the coveted seal of approval this year for
both its US headquarters and manufacturing facility in Lexington and its state-of-the-art spare parts
warehouse in Louisville.

Human Resources Manager, adds: “This recognition is particularly
significant as it is based primarily on employee feedback.” Clark
currently employs a total of 230 people at both locations. “Our
employees and our corporate culture are at the heart of Clark.
And while Clark continues to grow, we will continue to foster a
work environment based on the commitment of our employees,
teamwork and integrity, corporate citizenship and the pursuit of
excellence,” Myers added. The “Best Places to Work in Kentucky”
initiative is a nationwide program that started in 2004 to find the
best workplaces in Kentucky. It is based on the Fortune list “100
Best Companies to Work for in America.”

Clark is proud of the award. “For over 100 years, Clark has been
known in the industry for employing the best-trained people in
the industry. And our employees are also the reason we received
the “Best Employer” award, said Dennis Lawrence, President
& CEO of the Clark Material Handling Company. Sherry Myers,
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A new reference
in its class!

For over 100 years. To see what we mean by SMART, STRONG, SAFE and how these powerful forklift trucks can
improve your material handling, visit www.clarkmheu.com.
Experience the new CLARK S-Series - the best CLARK forklift of all time.

CLA190707 ForkliftNews 1-19-UK.indd 16

15.07.19 06:35

